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General Terms and Conditions of BNP Paribas Securities Services
relating to the execution of online buy and sell orders for pure registered financial securities

L’OREAL has appointed BNP Securities Services to manage its securities services and execute any stock exchange operations connected to such services. These general terms and
conditions apply to all requests to buy and sell shares from registered shareholders of the company via the Planetshares website, in accordance with the provisions and procedures set
out below:

When buying or selling shares, BNP Paribas Securities Services, in its capacity as an approved investment service provider, is authorised to receive stock market orders and send them
to an authorised intermediary for execution.

Article 1. Listing

Company shares are listed, in cash, on NYSE Euronext Paris.

NYSE Euronext Paris is open every stock exchange trading day, from Monday to Friday. Securities are continuously listed from 9 am to 5.35 pm (Paris time, CET).

Article 2. Classification of clients

In accordance with the provisions set out in the General Regulations of the Autorité des Marchés Financiers (AMF – French Financial Markets Authority) and as an authorised

provider of investment services, particularly the receipt and transmission of stock market orders, BNP Paribas Securities Services classifies its clients and has placed

shareholders in the category of non-professional clients. Transactions are therefore processed according to the conditions determined for this category, as shown in the

General Regulations of the AMF, particularly with regard to strict compliance with ethical behaviour rules, and specifically those relating to:

 Information distributed to shareholders;
 Conflicts of interest, which BNP Paribas Securities Services manages by means of a detection policy, an internal organisational structure and procedures

implemented to ensure their control;
 The best-execution policy for orders, which consists of regularly researching the optimal result by giving preference to the criteria of transaction speed, liquidity

and security. For this purpose, orders placed by shareholders are sent, via stock exchange companies selected by BNP Paribas Securities Services, to regulated
markets and to NYSE Euronext Paris in particular, for securities listed on that market.

Shareholders may ask to change category and, in order to do so, must notify BNP Paribas Securities Services by post at the earliest opportunity. However, shareholders are
advised that their classification as non-professional clients offers the highest level of protection provided for by the AMF.

Article 3. Order execution policy

Orders placed by shareholders are sent, via stock exchange companies selected by BNP Paribas Securities Services, to the regulated market and to NYSE Euronext Paris in

particular, for securities listed on that market.

The term ‘specific instruction’ denotes any stock exchange order in which the shareholder requests execution procedures which do not fall within BNP Paribas Securities
Services’ established execution policy. Shareholders are advised that BNP Paribas Securities Services will not check the appropriateness of specific instructions sent by
shareholders before they are forwarded to regulated markets.

Article 4. Processing the buying and selling of shares

Article 4.1 Buying or selling over the internet

4.1.1 Entering orders

Shareholders must enter and validate all the information required to execute the buy/sell order via Planetshares: the number of shares to buy/sell, the type of order and the buying/selling
price. Once an order has been entered on to the website, it is irrevocable. BNP Paribas Securities Services therefore undertakes to ensure it is executed under optimal conditions.

4.1.2 Transmission deadlines

Orders entered between 9 am and 5 pm (Paris time, CET) will be invested on the market on that same day (D). Any order entered after 5 pm (Paris time, CET) on D will be invested on
the market on D+1 (on trading days). Shares are paid for and delivered on D+3.

4.1.3 Types of orders available

The share price is determined by comparing the offer and demand on the market.

Three types of stock market orders are available:

 "Market order":

At opening: "Market" orders are considered as a priority over all other types of order, behind any "Market" order already in the book. When the counterparty is sufficient, the order will be
settled in full with buy orders whose price is higher than the theoretical opening price (TOP) or sell orders whose price is lower than the TOP.

When trading: "Market" orders are executed immediately at any price, if the book contains only a limited number of orders, compared to the first limit opposed to it and according to the
subsequent limits, if the quantities presented at the time of the first limit are not sufficient to settle it in full. It will therefore be executed at different prices and any outstanding
quantity may remain in the book.

 "Limit order (euros)" :

At opening: all buy orders limited to higher prices and all sell orders limited to lower prices at the opening price are executed in full (splitting is not possible). Orders limited to the opening
price are described as having a "price limit" and are executed according to the available balances based on the "first in, first served" rule.

When trading: the execution of a "limit price" order depends on the existence of a sufficient counterparty at one or more prices compatible with the limit.

 "Market-to-limit order":
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At opening: the "market-to-limit" order is converted into an order limited to the opening price. It is therefore executed according to the available balances, after the "Market" orders and
after the limit orders at higher prices for buy orders, or at lower prices for sell orders. If the order is partly or not executed, the order will continue to be entered on the market sheet as a
"limit price" order at the opening price, irrespective of any future market trends.

When trading: the "market-to-limit" order becomes a "limit price" order at the best offer price while waiting to determine if it is a buy order, and at the best price requested while waiting to
determine if it is a sell order.

4.1.4 Authorised purchase operations and processing

If the buy order is below or equal to €10,000 (including any outstanding amounts):

Buy orders are authorised up to a total outstanding amount below or equal to €10,000. The outstanding amount is the total of any unsettled trading amounts and provisional amounts of
orders not executed (quantity X last known price).
If the Planetshares website is unavailable, orders must be faxed to BNP Paribas Securities Services.

If the buy order is over €10,000 (including outstanding amounts):

Shareholders may not place their order using the Planetshares website. The order must be sent to BNP Paribas Securities Services by post. The buy order must be accompanied by a
cheque covering 75% of the estimated purchase price. The parties have agreed that in such cases the order will only be dispatched after the aforementioned cheque has been cashed
(i.e. a minimum of 5 days).

When purchasing, and at the end of the payment/delivery deadline, shares will only be definitively recorded on the account registered in the name of the shareholder when the debit has
been duly processed. If the amount has not been paid within a period of fifteen working days, it is considered that by signing this document BNP Paribas Securities Services is duly
permitted to sell the unpaid shares and use the income from the sale, plus a flat rate of 5% of the gross total trade amount (file and processing fees), to pay off the debt of BNP Paribas
Securities Services.

Shareholders undertake to pay the value of the transaction by transfer, and when placing orders online, shareholders must confirm that they have signed a transfer authorisation. If the
shareholder’s cash account has changed since the last order placed, the shareholder must attach a new transfer authorisation (form available online on the Planetshares website or on
request) and their new banking details (details of current, savings or post office accounts).

4.1.5 Authorised sell operations and processing

These general terms and conditions apply to orders to sell shares when they are available (that is, when they are unencumbered by any sureties, custody commitments or periods of
unavailability). If the shares are not available, the sell order will not be executed.

Shareholders can monitor the progress of their order via Planetshares.

As soon as a shareholder validates the online sell order, the shares will be blocked to allow the sale, and then automatically transferred to NYSE Euronext Paris.

For all online sell orders, shareholders must first check that their banking details (information relating to their current, savings or post office accounts and IBAN number) are up to date on
Planetshares.

If the Planetshares website is unavailable, orders must be faxed to BNP Paribas Securities Services.

4.1.6 Limit price orders and dividend payments

Shareholders are advised that when dividends are to be paid out during a limit price order they have initiated but which has not yet been executed, the order will be cancelled. The limit
price will be reduced by the amount of the dividend and then resubmitted to BNP Securities Services and executed according to the new conditions.

4.1.7 Failure to pay

BNP Paribas Securities Services reserves the right to refuse to transfer to NYSE Euronext Paris any new order sent by a shareholder who has previously failed to make a payment. In
such cases, BNP Paribas Securities Services will terminate this contract, without notice, and notify the shareholder of the termination in writing.

4.1.8 Specific case of selling stock options or bonus shares by non-French residents (for tax purposes) on the date of the sale.

When shareholders selling stock options or bonus shares are persons who are not resident in France (for tax purposes) on the date of the sale but when such persons worked
professionally in France between the date the options were allocated and the exercise date (for stock options) or between the date the rights were allocated and the final share allocation
date (for bonus shares), the non-resident acknowledges that he/she has been duly informed that income from the sale is subject to withholding tax - when applicable – at a rate calculated
on the basis of any capital gains of French origin of the beneficiary.

The amount deducted at source is calculated based on information relating to the business carried out in France by the beneficiary during the period in question. This information is to be
supplied by the employer. The amount deducted at source is then applied to the beneficiary’s profits or capital gains of French origin.

Shareholders are notified that if no information is available to calculate the capital gains of French origin, the amount deducted will relate to the entire capital gains of the beneficiary.

Two methods are used to deduct tax at source: the flat-rate system or the pay-as-you-earn system. By default, BNP Paribas Securities Services will apply the proportional tax rate
system. However, the beneficiary is entitled to select the pay-as-you-earn system at the time of the first annual transaction for the tax year in question. In order to do so, the beneficiary
must inform BNP Paribas Securities Services of his/her choice by sending a letter by post or by fax. The beneficiary thereby acknowledges that he/she has selected the pay-as-you-earn
system, and this choice cannot then be changed for the tax year in question.

4.1.9 Information sent to shareholders when an order is not transferred

In the event that an order transferred for execution cannot be completed, BNP Paribas Securities Services will inform the shareholders as soon as possible using any method.

Article 4.2 Documents sent to shareholders

The buy and sell orders are described in detail on the Planetshares website. In addition, when requested by the shareholder, BNP Paribas Securities Services may confirm the execution
status of each order to the latter.

After executing the order and at the latest one working day after BNP Paribas Securities Services is informed that the order has been executed, the shareholder will be sent, by post or
electronically, a Stock Market notice of execution (transaction notification as determined by the AMF) stating the execution conditions of the order and the method used to pay out the
income from the sale, for sell orders, as determined by Article 314-62 of the General Regulations of the AMF.

To comply with the declaration requirements, shareholders must retain the execution notification for:

 Five years for sell orders,
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 For as long as the shares are held, for buy orders.

Furthermore, shareholders acknowledge that any claims relating to the conditions of executing the order must be sent in a letter to BNP Paribas Securities Services within five working
days of receiving the transaction notification.

Article 4.3 Fees charged for buying and/or selling operations

Charges deducted from sell order(s) or added to buy orders, gross amount of the trade, exclusive of taxes1

 Preferential brokerage rate: 0,15% with a minimum of 6,10 euros.

 Bank commission: 7,62 euros.

 If applicable for buy orders, any financial transaction tax: 0.3% of the share purchase price (rate applicable on 01/01/2017)

 Shareholders are to bear the cost of any cash transfer fees incurred on an account outside of France.

Article 5. Contact information

 By post: BNP Paribas Securities Services – CTS

Relations Actionnaires L’OREAL

Grands Moulins de Pantin

9, rue du Débarcadère

93761 PANTIN CEDEX

FRANCE

 By fax: +33 (0) 1 55 77 34 17

 By telephone: 0800 666 666 for France

+33 (0) 1 40 14 80 50 if calling from outside of France

Article 6. Validity of orders

Shareholders will determine the validity of the order when sending it. Shareholders may opt for a "D" validity for the order (in this case, the validity is limited to the order transmission date)
or an "end of month" validity (in this case, the order will remain valid until the last calendar day of the month). If a limit price order fails, it is the shareholder's responsibility to place it
again. Due to the "day" limit characteristics, orders with a "day" limit cannot be received by post.

Article 7. Proof

Shareholders and BNP Paribas Securities Services have agreed that in the event of any dispute relating to the authenticity of the information transmitted via the Planetshares website,
only data received by BNP Paribas shall prevail. Shareholders are responsible for retaining a copy of this document.

Article 8. Liability, Guarantees and Force Majeure

As an investment service provider, BNP Paribas Securities Services is obliged to execute the services set out in these general terms and conditions with all due care.

BNP Paribas Securities Services may not be held liable when executing the services referred to in this document, except when shareholders suffer direct damage attributable to an error
or due to the negligence of BNP Paribas Securities Services. In particular though not exclusively: BNP Paribas Securities Services may not be held liable for damages resulting from any
delays in the transmission of buy and sell orders for securities to its services.

BNP Paribas Securities Services cannot be held liable for a third party consulting the shareholders’ assets or for a third party entering transactions on the Planetshares website using the
shareholder’s access code, nor shall it be held liable for errors committed by the shareholder when entering his/her order or making a request on the website.

BNP Paribas Securities Services cannot be held liable for any direct or indirect consequences shareholders may suffer resulting from a situation considered as a case of force majeure.

BNP Paribas Securities Services may not be held liable for any consequences resulting from the failure of the shareholder to change information relating to his/her civil status or tax or
postal residence at the earliest opportunity.

Article 9. Confidentiality

BNP Paribas Securities Services undertakes to respect all the confidentiality obligations imposed upon it by the legislative and statutory texts in force, especially those determined under
the scope of Article L. 511-33 of the French monetary and financial code.

Article 10. Data security

It is understood that:

- Access to the Planetshares website is secure

- Data is encrypted, and therefore illegible when being transferred via the Internet

- Shareholders receive a password and a user ID to access the Planetshares website to guarantee the security of their personal data and the transmission of their
stock market orders

- The password and user ID are strictly personal and confidential. Shareholders must expressly undertake to guarantee that such information will remain confidential
and that they will be responsible for any consequences resulting from disclosing such information, whether intentional or otherwise

- The confirmation of personal data (surname, first name, account number, etc.) will be requested before validating the orders and may be updated via Planetshares

- Access refused or impossible: shareholders are given three attempts to enter their user ID and password. After the third unsuccessful attempt, the connection is cut
and further access to the Planetshares website will not be permitted. The shareholder must contact BNP Paribas Securities Services to reset his/her password.

1 Bank commissions and brokerage fees are subject to value added tax at the current rate, if applicable.
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Regarding the availability and accessibility of the Planetshares website, shareholders acknowledge that the transmission capability of the network may vary and that it has its own usage
policies, and that the overall smooth operation of the Internet cannot be guaranteed.
Consequently, shareholders agree to accept any risks attached to the failure of the Planetshares website to operate perfectly or properly or its lack of availability. The Planetshares
website is configured on the basis of a standard environment, and its operation using special equipment or a particular configuration is not guaranteed.

Article 11. Validity of the general terms and conditions

By signing this document, the beneficiary declares that they have read of all of the general terms and conditions and that they accept them unreservedly. These general terms
and conditions apply solely to requests to exercise options and to the sale of underlying shares which the beneficiary has accepted. Any subsequent request by a beneficiary
to exercise options or sell underlying shares must have renewed acceptance from the beneficiary concerned.

Article 12. Changes to the general terms and conditions

BNP Paribas Securities Services reserves the right to unilaterally change these general terms and conditions at any time.

Article 13. Computer fraud and piracy

It is understood that any fraudulent access (Article 323-1 of the Criminal Code), the intentional disruption to the operation of the system (Article 323-2 of the Criminal Code), the fraudulent
handling of data on the website (Article 323-3 of the Criminal Code), or the conspiracy to commit computerised fraud (Article 323-4 of the Criminal Code) are crimes punishable by law.
Therefore, accessing or gaining entry to the computer system in a fraudulent manner, disrupting or preventing it from operating correctly, or fraudulently inserting or modifying any data in
the system, shall be prosecuted by BNP Paribas Securities Services.

Article 14. Computer technology and civil liberties

Shareholders are duly informed that the information required to carry out the transactions described herein will be processed using information technology.

In accordance with the French law of 6 January 1978 on information technology, data files and civil liberties, amended by the law of 6 August 2004, shareholders are entitled to access,
correct, and delete any personal data pertaining to them at any time. This right may be exercised through the intermediary of BNP Paribas Securities Services- Corporate Trust Services
– Grands Moulins de Pantin – 9 rue du Débarcadère - 93761 PANTIN CEDEX, France.

Article 15. Language and applicable law

Language:

This document is written in French, and even if it is translated into another language, only the French text shall prevail.

Applicable law:

This agreement is governed by French law. Any dispute relating to its interpretation, validity or execution will be brought before the competent French courts.


