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Appendix 1 - General Conditions of BNP Paribas Securities Services 

concerning the execution of purchase or sale orders for Simple Registered Financial Securities 

BNP Paribas Securities Services, as a licensed investment service provider, is authorised to receive stock market orders (purchase or sale of Simple Registered 
Financial Securities) and to transmit them to an authorised intermediary with a view to their execution. 

Within this framework, SANOFI GROUPE has authorised BNP Paribas Securities Services to proceed with the execution of the stock market orders (purchase or sale of 
Simple Registered Financial Securities) received from its holders whose securities are registered in the simple registered account or to be registered in the simple 
registered account. 

It is recalled that, to place stock market orders, the holder must imperatively have signed and sent the Account opening and pure registered securities stock exchange 
services agreement in advance. These stock market orders can then be sent to BNP Paribas Securities Services by telephone, by post or by fax in accordance with the 
modalities stipulated below. The orders placed through the Internet site of BNP Paribas Securities Services are the subject of specific execution conditions, which are 
available directly on the Planetshares website. 

 

Article 1. Quote 

NYSE Euronext Paris is open from Monday to Friday on Stock Market 
trading days (hereinafter a “Trading Day”). The securities are continuously 
quoted from 9.00 a.m. to 5.35 p.m. Paris CET (Central European Time). 

Every share is quoted on the cash market of the regulated market of NYSE 
Euronext Paris. 
 

Article 2. Classification of the customers 

In accordance with the provisions of the General Regulations of the French 
Financial Markets Authority (“Autorité des Marchés Financiers”) (“AMF”), 
BNP Paribas Securities Services, as a licensed investment services 
provider, in particular for the receipt and transmission of stock market orders, 
has proceeded with the classification of its customers and considers the 
shareholder as falling within the category of non-professional customers. 
Accordingly, his transactions shall be treated according to the stipulated 
conditions as shown in the General Regulations of the AMF, in particular in 
strict compliance with the rules of good conduct including those involving: 

 the information sent to the shareholders 

 the conflicts of interest for the management of which BNP Paribas 
Securities Services has established a policy of detection, an 
organisation and internal procedures allowing it to ensure the 
verification thereof 

 the best execution policy for the orders, which consists of regularly 
seeking the best result possible by favouring the criteria of rapidity, 
liquidity and security of the transactions. For this purpose, the orders of 
the shareholder shall be transmitted via stockbrokers selected by BNP 
Paribas Securities Services on regulated markets, notably NYSE 
Euronext Paris for securities listed on this market. 

The shareholder can request to change category and, to do so, must inform 
BNP Paribas Securities Services thereof as soon as possible by letter. It is 
specified that the classification in the category of non-professional customers 
offers the best level of protection stipulated by the AMF. 
 

Article 3. Execution policy for the orders 

The orders of the shareholder shall be transmitted via stockbrokers selected 
by BNP Paribas Securities Services on the regulated market, including in 
particular, NYSE Euronext Paris for securities listed on this market. 

The term “specific instruction” means any stock market order by which the 
shareholder requests modalities of execution not falling within the execution 
policy established by BNP Paribas Securities Services. It is specified that the 
appropriate nature of the specific instructions sent by the shareholder to 
BNP Paribas Securities Services shall not be verified before their 
transmission to the regulated markets. 
 

Article 4. Share purchase or sale processing procedures 

4.1 Order recipient and method of receipt 

* Instructions are to be sent: 

 by post, to the following address: 
BNP Paribas Securities Services 
Grands Moulins de Pantin - Services aux Emetteurs 
SANOFI Shareholder Relations 
9, rue du Débarcadère 
93761 PANTIN CEDEX 
FRANCE 
 

 by fax to the following number:  +33 (0)1 55 77 34 17 

 by telephone to the following number: +0800 877 432 for France and 
+33 1 40 14 80 40 for abroad 

4.2 Transmission time 

BNP Paribas Securities Services records the date and time each order is 
received and sends them for execution in accordance with the conditions set 
out below. 

Sale order: BNP Paribas Securities Services processes the request, after 
verification of the assets for sale orders, in a maximum time of two hours 
from receipt of the telephone call, letter or fax if the latter is received by BNP 
Paribas Securities Services before 3.30 p.m. (CET Paris, on Trading days). 

Beyond this time, during the closing hours of NYSE Euronext Paris, the 
request shall be processed by BNP Paribas Securities Services at the latest 
by 11.00 a.m. (CET Paris) on the following Trading Day. 

* Purchase order: the transmission procedures are the same as for sale 
orders (see above) when BNP Paribas Securities Services has all the 
required supporting documents. 

4.3 Types of orders available 

The price of the shares is established by the confrontation of the supply and 
demand on the market. 

There are 2 types of instructions for the transmission of a Stock Market 
order: 

 "At the market price": 

At the opening: The order "At the market price" has priority over all the other 
types of orders, behind the orders "At the market price" already present in 
the book. In the event of sufficient counterparty, it is fully executed with the 
purchase orders whose price is higher than the theoretical opening price 
(“CTO”) or the sale orders whose price is lower than the CTO. 

During the trading session: The order "At the market price" is executed 
immediately at any price if the book only contains limited orders, against the 
first limit that is quoted to it and to the following limits if the quantities present 
at the first limit are insufficient to fully execute it. It shall thus be executed 
at different price levels and can remain in the book for its remaining 
quantity. 

 "At a price limited to €................": 

At the opening: All the purchase orders limited to prices higher than and all 
the sale orders limited to prices lower than the opening price are fully 
executed (no splitting possible). The orders limited to the opening price are 
called "At the price hit". They are executed according to the balances 
available according to the "first come, first served" rule. 

During the trading session: The execution of an order "At a limited price" is 
subject to the existence of sufficient counterparty at one or several prices 
compatible with its limit. 

4.4 Documents and information to be provided 

For a buy or sale order to be valid, it must be made using the form provided 
to the Holder(s), duly completed with the details required. Failure to comply 
with the compulsory notices set out in the sell or purchase order form will 
result in the order being rejected. Similarly, any order received on plain 
paper will be rejected. Any changes related to civil status and tax residence 
must be reported as soon as possible to the address given above.  

The order must contain the following information: 

 The shareholder’s identity: surname, first name, postal address, date 
of birth and shareholder number; 

 The characteristics of the order: the name of the security to be traded, 
the ISIN code of the security, the type of trade (sale or purchase), the 
number of shares (in words and figures), the order issue type (market 
or limit) and the validity date (day or month, on the understanding that 
if this is not specified, preference will be given to a monthly order); 

 the telephone number at which BNP Paribas Securities Services can 
contact the shareholder to proceed with the call back for an order 
placed by telephone for more than € 5,000; 

 The shareholder’s signature; 
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 For a purchase order, the shareholder must already have sent a 
statement of bank account (RIB), postal account (RIP) or savings 
account (RICE) details corresponding to an account held with a 
financial institution based in France and must have completed the 
SEPA direct debit mandate attached to this document; 

 For a sale order, the shareholder must already have sent a statement 
of bank account (RIB), postal account (RIP) or savings account (RICE) 
details for accounts held with a financial institution based in France, or 
an IBAN and a BIC code, for accounts opened abroad; 

 For orders sent on behalf of a minor, the following must be included in 
addition to the documents above: a photocopy of both sides of an 
identity document (identity card or passport) and a photocopy of proof 
of residence for tax purposes (electricity or telephone bill), as well as 
the consent of both parents or, where this is not possible, the consent 
of the Court of Protection (in the case of standard or supervised 
administration) or the consent of the Family Council (in the case of 
guardianship); 

 For orders sent on behalf of a protected adult, the following must be 
included in addition to the documents above: a photocopy of both sides 
of an identity document (identity card or passport) for the legal 
representative. In addition, for every sell or purchase order sent to 
BNP Paribas Securities Services, authorisation is required from the 
trustee in the case of trusteeship or from the Family Council in the 
case of guardianship, for the sale or purchase to proceed. 

 for orders transmitted by telephone, the shareholder declares that he 
gives his consent to the recording of his telephone communications, 
the conservation of these recordings and their production as means of 
proof in the event of dispute. Confirmation by letter (use the model 
provided to you) must be systematically sent within 48 hours to the 
address specified in these General Conditions and must contain the 
information stipulated above. The shareholder is informed that these 
recordings shall be kept for 5 years. 

4.5 Methods of payment 

The Holder may finance the purchase of their securities using the following 
methods: 

- By transfer to the following account: BIC Code/SWIFT: 
PARBFRPPXXX, number 41329 00001 0000084011Z 35. 
- By cheque, made payable to BNP Paribas Securities Services 
- By SEPA direct debit from the account for which the statement of bank 
account details (RIB) is provided with the SEPA direct debit mandate. To use 
this method of payment, the SEPA direct debit mandate form must be 
completed, signed and returned to BNP Paribas Securities Services. In 
accordance with regulations, shareholders are advised that they will receive 
advance notification of all SEPA direct debits, informing them of the amount 
and the date on which it will be debited. 
This advance notification will be provided five working days prior to the first 
SEPA debit made with a direct debit mandate, and two working days prior to 
subsequent debits under the same mandate. This advance notification may 
be provided by any means, including e-mail, if applicable. If no e-mail 
address has been provided, the purchase form will constitute advance 
notification for the shareholder by default, given that it will show the amount 
of the planned transaction and the start date for the effective time frame 
during which the amount will be debited. 

4.6 Processing of a purchase transaction 

As soon as it is received by BNP Paribas Securities Services, the order is 
irrevocable. Consequently, it cannot be modified or cancelled by the 
shareholder. 

If the purchase order is for €10,000 or less (including the outstanding 
or not): The purchase orders are authorised within the limit of a total 
outstanding of €10,000 or less. The outstanding results from the sum of the 
net amounts of the trades not settled and of the provisional amounts of the 
orders not executed (quantity X last known price). 

If the purchase order is for more than €10,000 (including the 
outstanding or not): 

 The order must be accompanied by a cheque or transfer to the account 

BIC Code/SWIFT: PARBFRPPXXX, number 41329 00001 
0000084011Z 35 as margin representing 75% of the provisional 
amount of the trade. 

 The margin rate can be modified. BNP Paribas Securities Services 
reserves the right to require a margin of 100 %. 

 The purchase order shall only be transmitted to Euronext Paris after the 
collection period for the cheque or for the above-mentioned transfer. 

 In the event where the order should not be executed (order not 
executed by the validity date or dropped following a transaction in the 
security), BNP Paribas Securities Services shall reimburse the margin 
without interest within a period of 5 business days from the date of the 
dropping of the order. 

At the time of the purchase and at the expiry of the settlement delivery 
period, the final registration of the shares in an account registered in the 
name of the shareholder shall take place at the expiry of the period for the 
processing of the debit. In the event of failure to pay within a period of 15 
business days, the signatory(ies) of this document hereby already 
irrevocably give(s) authority to BNP Paribas Securities Services to proceed 
with the sale of the unpaid shares and to thus allocate the proceeds of the 
sale plus a lump sum of 5% of the gross amount of the trade (file and 
processing charges) to the payment of the claim of BNP Paribas Securities 
Services. 

4.7 Processing of a sale transaction 

As soon as it is received by BNP Paribas Securities Services, the order is 
irrevocable. Consequently, it cannot be modified or cancelled by the 
shareholder. 

These General Conditions apply to sale orders of Simple Registered 
Financial Securities as long as the latter are available. 

As from the transmission of the order by the shareholder, whatever the 
method of transmission, the shares are frozen to permit the sale and the 
order is then transmitted to NYSE Euronext Paris within the times stipulated 
above. 

4.8 Order at a limited price and payment of the dividend 

The shareholder is informed and accepts that when a payment of dividends 
takes place even though an order at a limited price has been initiated by it 
and not yet executed, this order shall be cancelled. The limited price shall be 
reduced by the amount of the dividend and the order replaced by BNP 
Paribas Securities Services to be executed under these new conditions. 

4.9 Payment default 

BNP Paribas Securities Services reserves the right to refuse to transmit any 
new purchase or sale order sent by an order giver who has previously been 
in default. In this event, BNP Paribas Securities Services shall terminate this 
contract without notice and shall notify this in writing to the shareholder. 

4.10 Shareholder information 

 When the order is not executed: Should it prove impossible to execute the 
order sent to BNP Paribas Securities Services, for whatever reason, it shall 
inform the shareholder by any means available. 

 When the order is executed: After executing the order, BNP Paribas 
Securities Services will send the shareholder a transaction notification 
stating the conditions of execution for the order and the method of payment.  

To comply with reporting obligations, shareholders must retain the 
transaction notification for: 

 Three years with effect from 31 December of the year in which the 
shares were sold, for sale orders, 

 For as long as the shares are held for purchase orders. 
 

Article 5. Charges 

Charges deducted (from sale orders) or added (for purchase orders) to the 
gross amount of the trade, exclusive of taxes 1 : 

 Preferential brokerage rate: 0,12 % with a minimum of € 6,10. 

 Shareholders are to bear the cost of cash transfer fees incurred on an 
account abroad (if applicable). 

 Other charges (bank transfer, cheque, etc.): Paper Order : 8,00 euros, 
Cheque 12,00 euros, French or International bank transfer : Free. 

 Financial Transactions Tax: 0,20 % of the amount of the share acquisition 
price (rate in force at 01/08/2012) 
 

Article 6. Validity of the order 

The validity period of the order is established by the shareholder at the time 
of the transmission of the order. The shareholder can choose a validity for 
the order either of “D” (in this event, the validity is limited to the day of 
transmission of the order) or “End of month” (The order shall be valid until 
the last day of the month). If the order at a limited price falls, it is the 
shareholder’s responsibility to re-transmit it. Given the characteristics of the 
“day” limit, the orders with a “day” limit cannot be received by letter. 

Article 7. Proof 

The shareholder and BNP Paribas Securities Services have agreed that in 
the event of any dispute relating to the authenticity of documents sent by e-
mail or by fax, only those received by BNP Paribas shall prevail. 
Shareholders are responsible for retaining a copy of this document. 

                                                           
1 Bank commissions and brokerage fees are subject to value added tax at the current 
rate in France. 
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Article 8. Liability and Force majeure 

As an investment service provider, BNP Paribas Securities Services is 
obliged to execute services relating to the sale or purchase of shares. 

BNP Paribas Securities Services cannot be held liable when performing the 
duties and executing the services referred to in this document, except when 
shareholders suffer direct damage attributable to an error or due to the 
negligence of BNP Paribas Securities Services. In particular but not 
exclusively, BNP Paribas Securities Services cannot be held liable for 
damages resulting from any delays in the transmission to its departments of 
requests to place stock market orders. 

BNP Paribas Securities Services cannot be held liable for any direct or 
indirect consequences a shareholder may suffer resulting from a situation 
considered as a case of force majeure. 

BNP Paribas Securities Services cannot be held liable for any consequences 
specifically resulting from the failure of the beneficiary to change information 
relating to his civil status or tax residence at the earliest opportunity. 

Article 9. Confidentiality 

BNP Paribas Securities Services undertakes to respect all the confidentiality 
obligations imposed upon it by the legislative and regulatory texts in force, 
especially those determined within the context of Article L. 511-33 of the 
French Monetary and Financial Code. 

Article 10. Validity of the general terms and conditions 

By signing this document, the shareholder declares that they have read of all 
of the general terms and conditions and that they accept them without 
reservation. These general terms and conditions apply solely to the placing 
of stock market orders issued by the shareholder, using the form for placing 
a stock market order.  

Article 11. Changes to the general terms and conditions 

BNP Paribas Securities Services reserves the right to unilaterally change 
these general terms and conditions.  

Article 12. Data protection and individual liberties 

Shareholders are duly informed that the information required to carry out the 
transactions described herein will be processed using information 
technology.  In accordance with the French law of 6 January 1978 on Data 
Processing, Data Files and Individual Liberties, amended by the law of 6 
August 2004, shareholders are entitled to access, correct, and delete any 
personal data pertaining to them at any time. This right may be exercised 
through the intermediary of BNP Paribas Securities Services – Grands 
Moulins de Pantin – Issuer Services – 9 rue du Débarcadère - 93761 Pantin 
Cedex, France. 

Article 13. Language and applicable law 

Language: 
This document is written in French and even if it is translated into another 
language, only the French text shall prevail.  

Applicable law: 

This agreement is governed by French law. Any dispute relating to its 
interpretation, validity or execution will be brought before the competent 
French courts. 


